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WHO WE ARE
CAPE SPC are an experienced team of bedbug 
technicians who are experts in training 
specialist detection dogs. 

Based in the North West, we provide discreet 
and rigorous canine-assisted bedbug 
inspection and treatment services for a  
wide range of national clients from hotels to 
care homes. 

Our teams of highly-trained professionals – and 
equally well-trained dogs – can each search 
up to 50 units per day. We offer contracts on a 
proactive or reactive basis which are tailored to 
the needs and size of your organisation. 



WHAT ARE BEDBUGS?
Bedbugs are small, reddish-brown parasitic insects that bite the 
exposed skin of humans and animals. They are becoming increasingly 
prevalent and posing huge problems throughout the UK. Bedbugs 
can be introduced to an unaffected environment by attaching to 
or hiding within luggage, bags, clothing or second-hand furniture. 
Consequently, the risk of encountering bedbugs increases in 
locations with high turnovers of night-time guests such as hotels, 
holiday accommodation or housing associations.

WE’LL TAKE CARE OF IT
Bed bugs naturally emit a scent which can be identified by 
our detection dogs and used to pinpoint infestations. Our 
dogs are trained specifically to distinguish between dead 
and live bugs and can detect them in locations that the 
human eye can often miss. This early method of detection 
is a vital factor in successful eradication of bed bugs from 
your accommodation. 
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HOW WE WORK
Cape SPC are the only company in the UK with British Pest Control Association 
Trained Bedbug Technicians who are dual qualified dog trainers. This means we 
are the only company who can train and maintain our own specialist Bedbug 
Detection dogs as well as deliver immediate, licensed treatments when required.
Cape SPC is an ex-veteran-owned business, and our six-strong team – five 
of whom are also ex-veterans – have a wealth of experience dealing with 
infestations of all kinds.

WHY DETECTION DOGS?
✔  Accuracy and Speed  

A dog’s nose is more than 40 times stronger than that of a human. 
Their olfaction allows them to detect bedbugs far quicker and 
more accurately than a human technician.

✔  Rigorous detection  
Bedbug detection dogs are widely regarded as the most effective 
and least disruptive method of detection. 

✔  Detect infestations early  
Early infestations begin with low numbers of pests hiding in the 
most difficult to see places, often as narrow as a piece of paper. 
This can make them very difficult to find, even for experienced 
pest control technicians. But if you have a problem – no matter 
how small – we can find and eradicate it. 

✔  Hardworking and discreet   
Primarily rescued from dog homes around the north west, our 
detection dogs are highly trained and completely discreet.

✔  Complete peace of mind   
Our robust and rigorous approach ensures you can relax with 
complete peace of mind.
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OUR TREATMENTS
At Cape SPC we pride ourselves on only using environmentally 
friendly pest control methods. Because bedbugs at all stages of  
the life cycle die once their internal temperature reaches over 
55°C, we use heat as our primary form of treatment.
To deliver targeted and effective treatment we typically use a  
three phase process, which combines steamers, Heat Bubbles,  
and a non-biocidal spray. 
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Steamers
The first phase of steaming allows us to 
immobilise any active bedbugs. Steamers 
are the most portable method to deliver the 
heat required to kill the bedbugs present and 
they allow us to act quickly and precisely. Our 
SAMITECH IR Heat Pod offers the latest in heat 
treatment technology and is ideal for large 
hotel rooms with bespoke or antique furniture. 
Unlike convection steamers, the SAMITCEH IR 
uses far infrared radiated heat which is  
100% safe for belongings and furniture 
and prevents heat being wasted into the 
surrounding environment.

Heat bubble
The Heat Bubble is a fully portable device 
manufactured from a material that acts as 
thermal reflector and insulator. Six heating 
panels located inside the bubble’s internal 
sides generate the far infrared heat that  
kills bedbugs and most other insects by 
degrading their protein molecules. This allows 
us to deliver targeted heat treatments with 
minimal disruption.
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PROACTIVE VS REACTIVE 
CONTRACTS
Proactive contracts 
Proactive contracts are ideal for high-risk properties with regular footfall, 
such as hotels, holiday accommodation, social housing and long-haul 
transport. Our proactive contracts are tailored to your needs to provide 
regular searches that will ensure any infestations are caught and treated 
early to minimise disruption to your business. If you do require any 
treatments or follow-ups these are fully covered within your contract fee 
with no extra charge. 

Reactive contracts
Reactive contracts are best for small businesses with low footfall, such as 
long-term rental properties. Our 24-hour call-outs and pay-as-you-go 
searches and treatments provide a lot more flexibility, ensuring you only 
pay if you think you have a problem.

Non-biocidal Spray 
When required we also 
use a combination of 
Diatomaceous Earth,  
Non-biocidal Spray which act 
on live bedbugs and a biocidal 
spray which has a residual effect 
for up to 14 days post treatment.

The spray acts as a metabolic 
synergist to bypass any developed 
resistances, and an insect growth 
regulator to ensure those resistances cannot 
be passed on to the next generation. This final 
treatment acts on the outer protective layer of the 
bedbug’s cuticle. Once this is disrupted the bedbug will die.

Severe infestations
For the most severe infestations we will provide full strip-out 
treatments. When required, we treat the infestation using multiple 
methods, wrap all effected belongings and arrange full waste removal in 
order for you to redecorate and refurnish without problems.
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CASE STUDY
In 2018 we were approached by a leading housing association to undertake a 
range of proactive and reactive searches across a number of their properties 
in the region. We quickly established a good working relationship that has 
continued to evolve and improve our focus in the following years.

£ £

Year 1
April 2018 - April 2019

Year 2
April 2019 - April 2020

10 out of 40 (25%) properties 
had bedbugs during year 1  2018.

1 out of 40 (2.5%) properties 
infested with bedbugs at final search 
April 2019.

Total searches:

3300 
on contract room searches 
excluding follow up and call out.

Total spend on contract: 

£68,904
Total spend off contract: 

£14,350 

11 out of 20 (55%) properties had 
bedbugs at the beginning of April 2019. 

3 out of 20 (15%) properties 
infested with bedbugs at final search 
April 2020.

Total searches:

2772 
on contract room searches excluding 
follow up and call out.

Total spend on contract: 

£57,879.36
Total spend off contract: 

£15,900 

TOTAL SAVING:

£44,975.52* 
based on current known market 
value of equivalent service.

TOTAL SAVING:

£55,894.82* 
based on current known market 
value of equivalent service.

TOTAL SPEND:

£83,254
TOTAL SPEND:

£73,779.36

83% 67%
29 2
9 2

Reduction in infestations in 
in-contract properties.

Reduction in infestations in 
in-contract properties.

Clear properties removed 
from contract.

On-contract properties removed.

Off-contract properties with 
bedbugs added. 

Off-contract properties added. 

£
ON

£
ON

£
OFF

£
OFF
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CONTACT US
If you want to discuss a bedbug treatment or your 
ongoing requirements, we’d love to hear from you. 

Simply get in touch on:

07479 535913
info@cape-spc.com

POTENTIAL FOR IMPROVEMENTS 
MOVING FORWARD
✔  Thanks to our understanding of Riverside’s 

buildings and infestation rates, we amended 
the search schedule to address complex 
infested properties more effectively. We 
are keen to improve our success rate even 
further, which is why we have introduced 
six-weekly searches and treatments in 
these properties without any additional cost 
to Riverside . 

✔  We are also keen to help Riverside reduce 
costs and so have replaced two proactive 
contract properties who had zero recent 
infestations with two off-contract 
properties who have required multiple 
searches and treatments. An additional six 
properties with zero evidence of bedbugs 

in the last 12 months were offered the 
opportunity to be removed from the existing 
contract. All six declined in order to retain 
the quality and reassurance our high 
standard of service provides them.

✔  Unfortunately, failed visits, health and safety 
issues and environmental factors have 
presented challenges to our success rate 
and we see further opportunities to improve 
our efficiency in the coming years. 
That’s why we recommend a regular check 
in with the Riverside team and ongoing 
reviews of our search schedule, to ensure all 
our actions are as focused and proactive as 
possible and that we can achieve zero failed 
visits throughout the year.


